Checks & Alerts – CSafe® RKN Active ULD

Visual Checks
POWER ‘ON”
Check that the power switch is in the ON position.

MODE
Check that the mode displayed on the control panel
screen states “SHIPMENT” (preferred) or
“CONDITIONING”.
NOTE: If in conditioning mode the unit will not data log the
shipment.

TEMPERATURE STATUS
Check and record the temperature displayed on the
control panel screen every 2 hours. This should be
within + or – 2°C of the set point temperature
displayed.
EXAMPLE: for a set point temperature of 5°C the
reading should not be more than 7°C and less than 3°C.

BATTERY STATUS
Check and record the remaining battery % displayed
on the control panel screen every 2 hours.
IMPORTANT: verify that the remaining battery % is
sufficient for the outstanding shipment duration. These
limits are typically defined for each leg of the journey
within the SOP for the shipment.
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Checks & Alerts – CSafe® RKN Active ULD

Visual Alerts
ANNUNCIATOR LIGHT ALERT
Check that the amber annunciation light
above the control panel is NOT
illuminated.
If illuminated perform the following actions:
• Ensure RKN is not positioned close
to a source of smoke (i.e. vehicle or
equipment exhaust).
• Turn RKN “OFF” for 60 seconds then
back “ON”. RKN will boot up and
resume operation. Light alert will
clear.

FLASHING DISPLAY SCREEN ALERT
When the control panel screen is intermittently flashing this is one of two types of alerts detailed below.
The icon displayed on the screen identifies the alert.
EXHAUST FAN SHUTDOWN ALERT
Verify that the “exhaust fan shutdown” alert icon is
NOT displayed on the control panel screen.
If icon is displayed perform the following action:
• Connect RKN to an electrical outlet. Alert screen
will clear.
Note: This alert is only given when the unit is exposed to
very high humidity. If high humidity is present, it is
acceptable to use the container but battery consumption
will be increased.
TEMPERATURE ALERT
Verify that the “Temperature” alert icon is NOT
displayed on the control panel screen.
IMPORTANT: If displayed, the temperature inside the
container is outside of the required set point limits and
IMMEDIATE ACTION IS REQUIRED. Contact shipment
supervisor for instructions regarding contingency
planning, as defined within the SOP for the shipment.
CSafe Technical Support can also be contacted at:
TechSupport@CSafeGlobal.com or call +1-937-506-4058
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