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Our newly evolved, cloud-based customer portal, CSafe 
Connect, brings together product ordering, tracking, 
reporting and customer support under a single login, to 
give CSafe customers the first truly integrated supply 
chain. You can manage and track shipments in real 
time, log a support ticket, chat live with support staff 
and download important product materials. 

CSafe Connect links everything across your entire 
journey and makes information available all through  
one platform, all in one place.

A New Frontier for 
the Truly Integrated 
Supply Chain

Key Features

Ability to monitor 
shipments in real time

Unlimited number 
of user accounts

Shipments can easily 
be grouped for better 
tracking and reporting

Ordering, tracking, alerts, 
reporting and support,  

all in one place

Alerts provided in the 
platform, by email and 

text message

Ability to customize 
and save routes

Ability to view and export 
data in real time during 

the shipment to intervene 
as needed

GDP compliant standard 
shipment report (PDF)


